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SUPPORTIVE MEASURES, RESTRAINING ORDERS AND RESOURCES 
for UCR employees who may have experienced sexual violence, sexual 

harassment, retaliation or other prohibited conduct 

This resource document has information about how UCR can help Complainants by taking 
supportive measures.  It provides information on how to request a restraining order.  Starting on 
page 2, there is a listing of campus offices and community resources that may be helpful to 
employees who have experienced sexual violence or sexual harassment.  This document is part 
of a series of resources for UCR employees, all available online.   
Supportive Measures.  UCR’s Office of Civil Rights (OCR) can help arrange or coordinate 
supportive measures for Complainants.  Supportive measures that may be available, upon 
request and depending on the circumstances, include:  

• Changes to work environment;
• Provision of campus services, such as counseling, disability services, mental health services, and

other services listed beginning on page 2 of this document;
• No-contact orders - a UCR order requiring that someone not contact, in any way, someone else, or

that prohibits people from contacting each other.
• Placing the Respondent on some form of leave or suspension.

Supportive measures may be temporary or may become permanent, and may be modified.

Protective and Restraining Orders.  In California, people may request a restraining order from 
a court. There are civil harassment restraining orders and domestic violence restraining orders.  
Restraining orders can order the restrained person not to contact you or go near you, to stay away 
from your home, work or school, and/or to not have a gun.  Civil restraining orders are issued by 
courts and enforced by law enforcement officers throughout California, including by UCRPD.  
The California Courts website provides helpful information about the different types of civil 
harassment restraining orders and domestic violence restraining orders and how to obtain them.  
If there is a threat of workplace violence, UCR itself may be able to seek a workplace violence 
restraining order from a court.  OCR can help determine whether this is a possibility.   

https://titleix.ucr.edu/sexual-violence-and-harassment-resources
https://www.courts.ca.gov/1044.htm
https://www.courts.ca.gov/1044.htm
https://www.courts.ca.gov/selfhelp-domesticviolence.htm
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RESOURCES 

Campus Resources  

The following do not need to share information that they receive from you with OCR.  (Most UCR 
employees are required to let OCR know, when they receive a report of or information about sexual violence 
or sexual harassment.): 

• Campus Advocacy, Resources & Education (CARE) is a trauma-informed office that provides 
primary prevention and advocacy support for individuals impacted by sexual assault, relationship 
violence and stalking. Students, staff and faculty can connect with a confidential CARE Advocate to 
explore ongoing holistic healing support, safety planning and more. CARE Advocates can help 
individuals explore their decision to report, or not report, to UCRPD and/or the OCR in a confidential 
space.  If individuals decide to move forward through the OCR and/or UCPD process, CARE Advocates 
can provide accompaniment and ongoing support throughout the process. Connect with CARE 
Advocates at (951) 827-6225 or advocate@ucr.edu.

• The Ombuds provides a safe and comfortable environment to discuss complaints, concerns or problems 
on a confidential basis.  The Ombuds acts as an independent and impartial resource. The Ombuds does 
not serve as an office of notice or record for the University. The Ombuds does not conduct formal 
investigations nor does it maintain or keep records. They can help individuals understand their options, 
and provide information about relevant campus resources and processes.  Connect with the Ombuds at (951) 
827-3213 or ombuds@ucr.edu.

• Faculty and Staff Assistance Program UCR has partnered with ComPsych® to provide 
GuidanceResources® services whose benefits will provide UCR faculty and staff and their household 
family members confidential support, resources and information for personal and work-life issues. These 
services are provided at no charge and include confidential counseling, work-life solutions, legal 
support, and GuidanceResources® Online.  Support services are available 24/7 at (866) 615-3047 or 
guidanceresources.com.

https://sexualviolence.universityofcalifornia.edu/faq/responsible-employee.html
https://care.ucr.edu/
mailto:advocate@ucr.edu
https://ombudsperson.ucr.edu/
mailto:ombuds@ucr.edu
https://hr.ucr.edu/employee-resources/faculty-and-staff-assistance-program
https://www.guidanceresources.com/groWeb/login/login.xhtml


The remaining offices may be required to share information they receive with OCR, if that 
information is a report or complaint of sexual violence or sexual harassment: 

• University of California, Riverside Police Department provides trauma-informed criminal investigations
and support for individuals impacted by sexual assault, relationship violence and stalking. UCPD
officers help connect survivors with support from CARE advocates, CAPS resources and all other
campus resource offices. Connect with an officer at the UCPD station at 3500 Canyon Crest Drive,
Emergency: 911, Non-emergency (951) 827-5222, 24 hours daily, 365 days a year.

• UCR Human Resources provides HR leadership and expertise to create and support a high performing,
inclusive workplace.  Departments include Employee and Labor Relations, which provides consultation
and advice to employees regarding HR issues and manages certain complaint processes, and Workplace
Health & Wellness, which includes UCR’s Disability Management Office.

• UCR’S Academic Personnel Office (APO) provides consultation and advice to employees regarding
conflict management and coordinates certain grievances for non-Senate academic personnel.

Riverside-Area Community Resources 

• Riverside Area Rape Crisis Center (RARCC) provides culturally responsive advocacy, support and 
confidential services to survivors and their families who have been affected by any form(s) of sexual 
violence including sexual assault, domestic violence, and child abuse; and provides community 
education to prevent sexual violence. RARCC has a 24/7 hotline crisis number that can be used to speak 
to a certified crisis counselor (951) 686-7273 or (866) 686-7273. Other services include advocacy and 
accompaniment for survivors, self-defense classes, counseling, and support groups. Services are 
provided free of charge. 1845 Chicago Avenue, Suite A, Riverside, CA 92507.

• Alternatives to Domestic Violence (ADV) provides assistance to victims of domestic and dating 
violence and their families. ADV provides emergency shelter and long-term assistance for battered 
women and children who are in a dangerous situation due to an abusive relationship. 24 Hour-Crisis 
Line (951) 683-0829 or (800) 339-SAFE (7233).

• Family Justice Center for information about your rights as a crime victim, guidance through the criminal 
justice process, court support, obtaining a restraining or protective order, and personal safety planning. 
Riverside Location: 3900 Orange Street, Riverside, CA 92501. Phone: (951) 955-6100.
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https://police.ucr.edu/
https://humanresources.ucr.edu/
https://hr.ucr.edu/front/employee-and-labor-relations
https://hr.ucr.edu/front/workplace-health-wellness/disability-management
https://academicpersonnel.ucr.edu/employeerelations
https://rarcc.org/
https://alternativestodv.org/
https://rivcofjc.org/



